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Guide to Accessing Health Support Services

At Randstad, we provide "Health Support Services" to assist with your daily health and well-being,
ensuring that all employees and their families can live healthy, safe, and smiling lives every day.

Are you experiencing any minor anxieties or challenges in your daily life, such as feeling like it is a
bit harder to recover from fatigue lately, having concerns about a family member's health, or wanting
to talk to someone about work or personal issues?

This service is a consultation desk where you can easily reach out to experts at any time while your
privacy is strictly protected. Please do not carry the burden alone; feel free to take advantage of this
service.

m How to Use

e Phone Number: 0120-437-213 (Toll-free)
e How to Connect: Follow the voice guidance to select a menu from (D to @), and provide the
operator with the Member Number: 26YHMCN.

m Service Menu
(D 24-Hour Telephone Health Consultation

A telephone consultation service staffed by experienced medical professionals, including doctors,
public health nurses, and registered nurses.

e Hours: 24 hours a day, 365 days a year (Open year-round)
e Eligibility: Board members, employees, and their families (spouse and dependents)

[Optional Service] Telephone Consultation with a Specialist (Appointment
Required)

e Consultation Time: Approx. 15 minutes per session
e Appointment Desk Hours: Mon—Sat, 9:00 AM — 10:00 PM (Excluding
Sundays, National Holidays, and Dec 31-Jan 3)

(@ Nursing Care Consultation Hotline

A dedicated consultation desk for employees and their families who are balancing work with family
nursing care responsibilities.

e Hours: 24 hours a day, 365 days a year (Open year-round)
e Eligibility: Board members, employees, and their families (spouse and dependents)

(2 24-Hour Health Consultation for Women



Female consultation staff (doctors, public health nurses, registered nurses, etc.) provide advice over
the phone regarding health issues common to women, pregnancy, childbirth, and menopausal
disorders.

e Hours: 24 hours a day, 365 days a year (Open year-round)
e Eligibility: Board members, employees, and their families (spouse and dependents)

3 Second Opinion Arrangement Service

Depending on the details of your consultation and your situation, this service will arrange for a
second opinion either in person (face-to-face) or online.

e Hours: Mon-Sat, 9:00 AM — 6:00 PM (Excluding Sundays, National Holidays, and Dec
31-Jan 3)
e Eligibility: Board members and employees only

@ Mental Care Counseling Service

This service provides telephone counseling with psychological counselors, as well as face-to-face
counseling sessions with experts at various counseling rooms across Japan or online.

Telephone Counseling Hours: 9:00 AM — 8:30 PM (Open year-round)
In-Person/Online Appointment Desk: Weekdays, 9:00 AM — 5:00 PM (Excluding
Saturdays, Sundays, National Holidays, and Dec 31-Jan 3)

e Eligibility: Board members and employees only

(® Telephone Consultation on Diet & Nutrition (Appointment Required)

Registered dietitians support your daily eating habits. They will provide advice tailored to your
lifestyle, including how to select ingredients and cooking methods.

e Hours: Weekdays, 9:00 AM — 6:00 PM (Excluding Sundays, National Holidays, and Dec
31-Jan 3)
e Eligibility: Board members, employees, and their families (spouse and dependents)

(® Support Service for Balancing Cancer Treatment and Work

For those who are currently undergoing cancer treatment while working or are planning to return to
work, a team of doctors, public health nurses, registered nurses, psychological counselors, and
labor and social security attorneys will provide advice on how to communicate with your workplace
and how to utilize various support systems.

e Appointment Desk Hours: Weekdays, 10:00 AM — 4:00 PM (Excluding Saturdays,
Sundays, National Holidays, and Dec 31-Jan 3)
e Eligibility: Board members, employees, and their families (spouse and dependents)



@ Follow-up Medical Exam (Secondary Screening) Arrangement Service

For those who feel anxious about their health checkup results, medical staff will provide advice over
the phone regarding your concerns or questions.

e Hours: Mon-Sat, 9:00 AM — 6:00 PM (Excluding Sundays, National Holidays, and Dec

31-Jan 3)
e Eligibility: Board members, employees, and their families (spouse and dependents)

Attachment: [Health Support Service Guide 2026.pdf]

Note: This service is provided by AlG Insurance Company. Any personal information
obtained during the provision of this service will never be disclosed to the company

(Randstad).
Multilingual Health Support Service

e Phone Number: 0120-384-023 (Toll-free)

e Hours: Weekdays, 9:00 AM — 5:00 PM (Excluding Saturdays, Sundays, National Holidays,
and Dec 31-Jan 3)
Eligibility: Board members, employees, and their families (spouse and dependents)
Available Languages: English, Chinese, and Viethamese

English-lanquage Health Hotline
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